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Kathleen Ramsay

From: Julia McDaniel, DC <drjulia@mcdanielchiro.com>

Sent: Wednesday, November 08, 2017 8:55 AM

To: Kathleen Ramsay

Cc: PETER HOPPER; Paul Ralston; mwalkonen@portermedical.org; Nicole Bartlett; Jeff 

Weaber; Sas Stewart; Mark Fierro; opticsltdvt@gmail.com; Mahoney Drew; 

sivan@stonecutterspirits.com; Brian Carpenter; Kathleen.Boumil@ppnne.org; 

bweekes@edoclogic.com; office@middleburydentalvt.com; fgile@fueleducation.com; 

Jody Ciano; pbillings@k12.com; rgregory@eye-careassociates.com; Bill Townsend

Subject: Re: Interruptions to Water Service

Dear Kathleen, 
 
I have to agree with the issues and concerns raised by other businesses on this thread.   
 
As a small business owner, it is extremely costly to have to close our practice for a day due to interruption of 
water. We still have to pay our employees, pay our utilities, and taxes - but a day without revenue is a hardship. 
I understand emergencies come up; however I think it’s time this issue is addressed.  
 
Please let me know if there is anything we can do to help address this issue. 
 
Sincerely, 
Dr. Julia McDaniel 
McDaniel Chiropractic Center 

On Nov 6, 2017, at 3:03 PM, Bret D. Weekes <bweekes@edoclogic.com> wrote: 
 
Kathleen, 
  
The problems over the last year have disruptive and costly, this last instance required us to keep the 
doors closed that day.  Businesses choose to be in Middlebury for many reasons, but keeping business in 
Middlebury rests on the town’s ability to meet the infrastructure and community development needs 
the future.  Infrastructure upgrades in facilities, like this item, is certainly a part of those requirements 
and I would urge the town leadership to consider this and other issues as soon as possible. 
  
Sincerely, 
  
Bret Weekes 
President/CEO 
eDOC Innovations 
  

From: PETER HOPPER [mailto:vtdochop@comcast.net]  
Sent: Monday, November 6, 2017 1:33 PM 
To: Kathleen Ramsay <kramsay@TownOfMiddlebury.org>; Paul Ralston 
<paul@vermontcoffeecompany.com> 
Cc: mwalkonen@portermedical.org; Nicole Bartlett <nikki@vermontcoffeecompany.com>; Jeff Weaber 
<jeff@aquavitea.com>; Sas Stewart <sas@stonecutterspirits.com>; Mark Fierro 
<mfierro@edoclogic.com>; opticsltdvt@gmail.com; Mahoney Drew 
<Andrew.Mahoney@uvmhealth.org>; sivan@stonecutterspirits.com; Julia McDaniel 
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<drjulia@mcdanielchiro.com>; Brian Carpenter <brian@champlainvalleyequipment.com>; 
Kathleen.Boumil@ppnne.org; Bret D. Weekes <bweekes@edoclogic.com>; 
office@middleburydentalvt.com; fgile@fueleducation.com; Jody Ciano <jciano@edoclogic.com>; 
pbillings@k12.com; rgregory@eye-careassociates.com; Bill Townsend <btownsend@jpcarrara.com> 
Subject: Re: Interruptions to Water Service 
  

Kathleen., 

We concur with Paul's comments...the Middlebury Dental Group has had to 
reschedule at least 100 patient appointments over the course of the year due to water 
outages. The Selectboard needs to focus on a solution to these interruptions as soon as 
possible. 

Sincerely, 

Peter J Hopper DDS 

  

On November 6, 2017 at 12:07 PM Paul Ralston <paul@vermontcoffeecompany.com> 
wrote: 

  
Please forward to the Selectboard and the Infrastructure Committee 
  
Hi Kathleen, 
  
I realize you know that the water main breaks on Exchange Street are disruptive to our 
businesses.  These interruptions are also expensive and logistically challenging.  When a 
business has to change its schedule or shut down production (which is what the 
beverage companies have to do) because the Town’s water main has failed again, it cost 
us lost sales and payroll expenses with no production to show for it.   
  
I would like the Selectboard to consider rebating our municipal property taxes on a per-
diem basis when we have to shut down due to failed Town infrastructure.  It may not 
seem like a big deal, but perhaps if there were lost revenue to the Town during these 
events, it may help to bring attention to the vital importance of water to our businesses. 
  
We can have committee after committee discuss economic development ideas for 
Middlebury; or we could bring the infrastructure of Exchange Street up to date so we 
have something solid to offer businesses that are growing or looking to relocate. 
  
As always, thanks for all your hard work. 
  

Paul Ralston 
  
Vermont Coffee Company 
1197 Exchange Street, Suite 3 
Middlebury, Vermont 05753 
W: 802 398-2776 
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M: 802 349-7100 

 


